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Introduction

Elite has earned its reputation as the high value
good and gifts sector’s training provider of
choice due to its truly unique courses which
offer real benefits to employers, employees
and third parties alike.

Elite’s highly experienced Training Team
backgrounds derive from the military,

the security industry and intelligence based
sectors offering not only a profound knowledge
of the content they are delivering but also a
comprehension of the clienteles’ business and
environment. Elite complements its expertise
with passion, energy and a love for what

they do.

This enables flawless delivery each and every
time and empowers trainee’s to gain the
comprehension and ability to replicate and
deliver learning outcomes in the real world.

The Elite Protection Training Academy delivers
the UK’s first and only accredited and certified
RAID Awareness course. Here we offer
tailor-made scenario based training in

order that organisations can prepare their staff
should the worse happen. This is offered to
company’s in the high value jewellery, gift and
gallery sectors and enables personnel to be
prepared in the event of a raid. This course is
also complemented by Emergency First Aid

at Work.

The Elite Training Academy is an IQ (Industry
Quallifications) accredited centre of excellence.
IQ is a regulated awarding organisation
founded on mutual principles; a focus on
quality, transparency and a new approach to
the delivery of qualifications.




Gold RAID Management Course

i Gold RAID Management Course is

delivered to:

e Current management within high value
industries such as jewellery retail,
fine art, pawn brokers, diamond and
gold brokers.

e Department leaders.

* Developing managers who will assume the
“next level up”.

¢ |Individuals having access to high or

substantial valued stock/sensitive information.

¢ Revise/refresh implementing of security
protocols in a management setting.

G ¢ Exponentially develop management staff and

to lessen the impact of threat to employers
and or employees and to candidates
overall business.

e Successfully manage and overcome crisis or
potential crisis.

IT IS RECOMMENDED THAT BEFORE ATTENDING GOLD, ALL INDIVIDUALS
COMPLETE THE SILVER TO GAIN A FUNDAMENTAL UNDERSTANDING.

The Gold standard will give learners the

ability to:

¢ Understand theories and approaches
in leadership.

¢ Increase their raid and security awareness in
the workplace.

¢ Understand and experience different types of
raids in live scenarios.

* Develop and plan contingency protocols.

¢ Be able to implement contingency plans in
crisis management.

¢ Deal with and perform duties in
volatile situations.

e Consider offenders tactics, their behaviour
and their expectations.

Course Duration:

¢ This is an intensive 1 day course from
10:00hrs to 16:00hrs. This bespoke package
can be delivered any day of the week.

Qualification Unit Level:
¢ Level 5 - Management.

Prices:
¢ On application.



Silver RAID Awareness Course

The Silver RAID Awareness Course is
delivered to:
¢ All retail workers basic employee, back of

house administration or management onsite.

¢ The high value jewellery, fine art and
ultra-high end fashion sectors.

¢ |ndividuals who have access to
high or substantial valued stock or
sensitive information.

® Those individuals that have completed the
bronze or gold course and to practice skills

taught under real time pressure at full speed.

SILVER IS THE ENTRY LEVEL COURSE FOR ALL THOSE IN THE

HIGH VALUE GOOD SECTOR.

The Silver standard will give learners the

ability to:

* Target harden a premise by changing the
discipline of employees to heighten their
personal awareness in relation to security.

e Standardise a process of drills in order to
unify and standardise a tactic in dealing
with many dilemmas faced daily nationwide
and internationally by those in high value
article industries.

¢ Exponentially develop staff and to
lessen the impact of threat to employers
and or employees and to candidates
overall business.

¢ Successfully manage and overcome crisis or
potential crisis.



¢ Understand the mechanics and thought
processes of individuals that commit crime,
and reduce crime by understanding tactics
and components common to levels of
Robbery crime.

¢ Eliminate factors that influence and
promote robbery i.e. tactics of a
potential perpetrator(s).

® Encourage, promote and maximise situational
awareness in relation to security.

* Desensitize and lessen the psychological
impact of a robbery to victims.

¢ Eliminate the fear of the unknown and
to psychologically prepare for a worst
case scenario.

¢ Provide efficient training as a duty of care
to employees.

ELITE

TRAINING ACADEMY

Course Duration:

¢ This is an intensive 1 day course from
10:00hrs to 16:00hrs. This bespoke package
can be delivered any day of the week.

Qualification Unit Level:
® Level 3 - Staff.

Prices:
¢ On application.



Bronze RAID Awareness Course

The Bronze RAID Awareness Course is

delivered to:

e Companies that are manpower or
geographically challenged to complete
SILVER or GOLD courses at the academy.

¢ All retail workers basic employee, back of
house administration or management onsite.

e Originally targeted to high value jewellery
industry but is capable of fashion to anything
of high value i.e. — gold traders/merchants
or venues that consistently suffer from the
same problems.

¢ Where site specific store vulnerabilities are in
relation to individual stores.

¢ |ndividuals having access to high or

substantial valued stock/sensitive information.

¢ Those individuals that have not completed
any course and to learn skills in a client’s own
workplace environment.

The Bronze standard will give learners the
ability to:

¢ |dentify a safe room in the event of a robbery.

e Standardise a process of drills in order to
unify and standardise a tactic in dealing
with many dilemma’s faced daily nationwide
and internationally by those in high value
article industries.

e Exponentially develop staff and to
lessen the impact of threat to employers
and or employees and to candidates
overall business.

¢ To target harden a premise by changing the
discipline of employees to heighten their
personal awareness in relation to security.

¢ To encourage promote and maximise
situational awareness in relation to security.

¢ To provide efficient training as a duty of care
to employees.

Course Duration:

¢ This is an on location 3-4 hour course that is
uniquely designed around the workers direct
environment and setting.

Unit Level:
e | evel Workplace Orientation Training/
Refresher.

Prices:
® On application.




IQ ACCREDITED TRAINING CENTRE

ISO 9001-2008

BRITISH SECURITY INDUSTRY ASSOCIATION
BSI-BS7858 / BS7499 / BS7872-2011 / WCOSP

BOND STREET ASSOCIATION PREFERRED SUPPLIER

E l I T E Elite Training Academy, Unit 13, Wrotham Business Park, Barnet, EN5 4SZ.
Office: 020 8446 0866 Email: info@eliteprotectionitd.co.uk

TRAINING ACADEMY Fax: 020 8446 4077 Web: www.eliteprotectionitd.co.uk

TOGETHER WE'RE STRONGER

LAPADA

THE ASSOCIATION OF
ART & ANTIQUES DEALERS

Industry
1L Qualifications
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